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Who writes the content and how is it developed? 
  
Laura McKnight, a partner at Embolden, researches and writes the content.  
 
Laura was a tax and estate planning attorney for six years and then CEO of the Greater Kansas City 
Community Foundation for six years, after overseeing development, marketing, and professional advisor 
relations at that same foundation. Laura also has written and published two books. 
  
Laura researches trends in philanthropy that would be of interest to professional advisors and writes the 
material so that it ties back to the work of community foundations. Laura is very open to suggestions for topics 
from customers if there is something specific that would be of interest. 
 
How will this help us? 
 
Embolden’s content saves you and your team time. We’ve heard from several community foundations that 
researching and writing this type of content can sometimes require between 2 and 6 hours each month. At 
$450 (less than $20 per month), the cost of Embolden’s content subscription delivers a positive return on 
investment, even if you edit the content significantly to meet your specific needs, or even just use our content 
for inspiration. The key is that you do not need to start from scratch.  
 

Where can I see examples of Embolden’s content? 
 
Embolden has worked with community foundations for more than 20 years providing strategy services and 
communications tools.  
 
In early 2017, we began to see a growing need within community foundations for content development support. 
We launched our Content Capsule offering to help meet this need. All of the Content Capsules are viewable 
here: 
 
Turn-key Multimedia Content Capsules for Community Foundations 
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https://embolden.com/buy-turnkey-multimedia-products?category=Who%20-%20CF


Embolden launched the Professional Advisor Newsletter in June 2019 in response to a request from three 
community foundations and subsequent conversations with several other community foundations to confirm 
that this offering would be helpful. 
 

How can I quickly understand what this is and why it is useful? 
 
This short video provides a useful overview: 
 
Embolden’s Turn-key Multimedia Content Capsules 
 

Does it really cost only $450 per year?  
 
Yes.  
 
We created a budget-friendly price that works for all sizes of community foundations, ranging from very large 
foundations to small foundations with just one staff person.  
 
We have heard from community foundations that the price of $450 (less than $20 per month) allows them to 
justify purchasing subscription even to simply use the content as a jumpstart to save staff time each month.  
 

How do I buy it? 
 
Buy the subscription on our website, and you’ll receive this month’s content within hours of your purchase. 
 

Will you be offering more monthly newsletter subscription packages? 
 
Yes! We plan to launch a donor newsletter content subscription package in September 2019. Several 
community foundations have requested this and we are happy to put it together. 
 

Do you have references from community foundations who have worked through 
Embolden for content? 
 
Yes. We are happy to provide references.  
 

Can we customize the content?  
  
Absolutely. In particular, the “How We Can Help” section is easily customizable with a cut-and-paste approach. 
Because the subscription price is so reasonable, some community foundations are even interested in simply 
purchasing the content for inspiration and using parts of it for communications materials, newsletters, and 
social media posts.  
 

How exactly do we receive and use the content? Is there a template?  
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https://www.youtube.com/watch?time_continue=3&v=0sY9DwCet1o
https://embolden.com/buy-turnkey-multimedia-products/advisor-newsletter-content


The content is delivered in a formatted MailChimp email simply to illustrate what it could look like in a 
newsletter format. Most community foundations, though, are using our content to drop into their own 
e-newsletter templates through their ConstantContact or MailChimp systems.  
  

Is there any limit to how many e-newsletters we send out each month? Can we 
use the content however we want, with no attribution? How do the links work?  
  
You can use the content in whatever way you want, as many times as you want. Some community foundations 
break up our content and use it in newsletters, in social posts, and on their website.  
 
You do not need to cite to Embolden; however, by design, each newsletter contains references and links to 
third party sources. We recommend keeping these references, even if you want to remove the links. 
 
You will see that each newsletter also contains links to Embolden’s sample community foundation website 
(Greater Black Point Community Foundation). The links are embedded so you can get ideas for connecting 
back to your own material. You will want to replace those links with links back to your own website.  
 

What exactly does the subscription include and how and when is it delivered?  
 
The subscription includes 12 installments of material, with one installment delivered to you each month, 
starting with the month you subscribe. You can subscribe anytime during the month to get that month’s 
content. Following the initial purchase, the installment of new content is delivered on the first day of every 
month. A one-year subscription covers twelve installments of content.  
 

Is the price firm, or do you offer discounts? 
 
We created a budget-friendly price that works for all sizes of community foundations, ranging from very large 
foundations to small foundations with just one staff person.  
 
For small community foundation subscribers, we are happy to offer a free, 30-minute brainstorming session to 
discuss professional advisor engagement strategies to maximize the return on investment for your 
subscription.  
 
What else do you do for community foundations?  
 
Embolden has worked with community foundations for more than 20 years providing strategy services and 
communications tools. We’ve built websites, conducted content audits, created custom content, provided 
strategy coaching and consulting, and much more. 
 
We invite you to explore our offerings for community foundations. Please also visit our Emboldini division to 
learn about our team’s innovative approach to website production.  
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https://embolden.com/communityfoundations
https://emboldini.com/

